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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jSi@jsitel.com

June 30, 2015

VIA Electronic Comment Filing System

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Ben Lomand Communications, Inc.
Study Area Code 299001

Dear Ms. Dortch:

On behalf of Ben Lomand Communications, Inc., JSI files the attached FCC Form
481 ETC annual reporting information pursuant to sections 54.313 and 54.422 of the
Commission’s rules.!

Please direct any questions regarding the filing to the undersigned.

Sincerely,

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

147 C.F.R. 88 54.313, 54.422.

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962




FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 299001
<015> Study Area Name BEN LOMAND COMMUNICATIONS, INC.
<020> Program Year 2016
<030> Contact Name: Person USAC should contact )
Lisa Cope

with questions about this data

<035> Contact Telephone Number:
Number of the person identified in data line <030>

9316684131 ext.2001

<039> Contact Email Address:
Email of the person identified in data line <030>

lkc@blomand.net

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) | 0 |

(check box when complete)

—1 - |
TN

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

]

L NS

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
299001TN510.pdf

<510> (attached descriptive document) | v " v |

<600> Functionality in Emergency Situations (check to indicate certification) I v || 4 |
299001TN610.pdf

(attached descriptive document) | v | | v |

<610>

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[ RSN
NNNY

| v ] v

[ 7 TR

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

C 7NN

NN

BN
(complete atached wrkshect) [N
DANNNN A

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

I
S

<3000>
<3005>

(check to indicate certification)

DN

(complete attached worksheet)

Page 1

Page 1



 98ed

*JedA Jepusjed Jord ay3 ul

19W Jou S1984e} Juswano.dwi J40M1au Jo uolleue|dxa ue apinold  <8TT>
Auoeded soiuas anoidwi o) pasn sem uoddns moy pue Ayoeded 801A18S aA0iduwl 01 Pasn sem (4SN) YW MOH </ TT>
abeIan0d 80IAI8S anoidul 0} pasn sem Loddns moy pue a6eian0d 901AIs aA0IdWI 0} pash sem (4SN) YW MOH <9 >
Aurenb 8o1ni8s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8oiA1as snoidwi 0} pasn sem (4SN) Yonw MOH <S>
paAIgdal sem 1oddns (4SN) 9IAISS [BSISAIUN Yonw moy 1oday  <pTT>
s1a8.e3 uejd Suizeaw spiemoy ssauoud Suijiersp sdely  <€1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeNy JO swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud UnoA uoddns uszouy saAIa4 Ajuo Yaiym D130
e s1 Auedwod unoA | “(T)(e)ETEYS § "H'4°D L 03 3uensund pajiy Jodaus ssai8oud [enuue unoA
‘sieak Juanbasgns Ui 4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
*921A19s Auoyda|a) ad10A
40 uoisinoad UnoA 03 sa1ejau 3 se ‘D)4 9yl yum 3|1y uo ,ueid yesA g, (e)20z vS
§ 3unsixa s,Auedwod unoA jo snieis ay3 Sunesulsp <gTT> dul| uo ‘uodad
ssaJ80.d e 3)14 03 pasinbau a4e NoA uayy ‘saA S| <TTT> aul] 0} Joamsue JnoA §|
O O (ou /sah) ¢D04 dyr yum pajy ueid Jedk  <TTT>
S, ()20 S§ Sunsixs ue aney noA op ‘saA SI <QTT> Ul 01 J9aMSUE JNOA §|
@ Q (ou /sah) 224 9y} WoJj uoI11ed11149 D13 SH panledas Auedwod unoA se  <QTT>
jou’puewoTqeoyT  <QEQ> dUI| BIEP Ul Pal}I3uap! uosiad JO SSaUppy |lew] - SSAUPPY |lBWI 10BIU0D)  <6E0>
100z %0 TeTpgoores  <OE0> dUI| BIEP Ul PAYIIUSP! UOSIad JO JBGWINN - JaqWINN duoydaa) 1DBIU0)  <GED>
adop est1 e1ep sy} SuipJe8ad 10e1U0D PINOYS JYSN UOSIDd - SWEN 10eIU0)  <0E0>
9102 Jeap wesdodd  <0z0>
"ONI ‘SNOILYDINAWWOD ANVWOT NHE swenN easy Apnis  <ST0>
100662 apo) easy Apmis  <0TO>

€102 AInr
6180-090€ "ON |041U0D §INO/9860-090€ "ON |043U0D FINO w104 uonds||0) eleq
T8t W04 204 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




€ 98ed

6T80-090€ "ON [043U0D 9INO/9860-090€ ON [043U0D FINO
T8% W04 304

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag parnayuy Jo Jaquinp 101 [paldayy siawoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | umeis aSeinQ [ duaiagey
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <E€0> <79> <T0> <e> <0CC>
19U pULWOTA@OH T e1ep ul palyluap! uosiad JO SSUPPY |IBw] - SS2IPPY |IBw] 10BIU0)  <GE0>
100Z°3%X5 TETPEO9TES <QE0> dul| B1EP Ul payiuapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
adop esTT e1ep siy) Suipaesal 1081U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
9102 Jeap EmhmOLn,_ <020>
*ONI ‘SNOILVDINAWAOD ANVWOT NHd aweN easy Apnis  <STO>
100662 9po) easy Apmis  <010>
€10 Ainr

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 |ennuapisay
<> <Sq> <pq> <€q> <zo> <TO> <ge> <ze> <Te> <€0L>
281eyD 921AI3S |BDOT [BIIUSPISAY DPIM-91IS 9|SUIS  <Z0L>
ST0Z/T/T 91eQ 9AI1309}43 984BYD DDIAISS [BI0T [BIIUBPISAY  <TOL>
39U’ puRWOTA@DYT  <QEQ> dUl| BIBP Ul PaIJIUAP! UOSIad JO SS2JPPY [IBWT - SSPPY [lBWT 10BIUOD  <6EQ>
T00Z°1¥9 TETI¥899TE6  <OEQ> dUl| BIBP Ul paljauapl uosiad Jo Jaquinp - JaquinN auoydaja] 1oeU0)  <SE0>
3do) esTT e1ep siy} SuipJesal 1083U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
910T Jea\ wetgold  <0Z0>
"ONI ‘SNOILUDINAWWOD ANYWOT NEE aweN easy Apnis  <STO>
T0066¢C apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON |043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq




G 98eqd

{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
39U pUBWOTAOOH T <0E0> dUl| BIEP Ul PaLJ1AUBPI UOSIAd JO SSBIPPY |IBWT - SSAIPPY [lBWT 10RIUOD  <6E0>
1007 1%5 TETH899TEG <QE0> 2ul| B1ep Ul paljiIuap! uosiad Jo JaquinN - JSquiny suoyds|a] 19eIU0)  <SE0>
adop estTT e1ep s1y1 SuipieSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUO0D  <QE0>
9102 Jea\ weidold  <0z0>
“ONI ‘SNOILVOINAWWNOD ANVWOT NEH QweN ealy >_u3um <GT0O>
100662 9po) easy Apmis  <010>
€T0Z AInr

6T80-090€ "ON [0J3U0D GINO/9860-090€ "ON |041u0D GINO

T8 Wiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98eqd




g a8eqd

-- 19¢

DUSHIOM payoIRNe 9as --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog

Jvs

o181y

<ge>

<ze>

<re>

<ET8>

DT SUOTIBDTUNWWOD PUeWOT usg

Auedwo) 8unesadp <z18>

‘oul SBUTPTOH puewoT usg

Auedwo) SuipjoH  <T18>

DT SUOTIELDTUNWWOD PURWOT U

Jaue) Suioday <0T8>

38U PUBWOTG@OXT

<0E0> @Ul| BIEP Ul PaLji3uap! U0sJad JO SS2JPPY [leW - SS2IPPY [IBWT J0BIU0)  <6E0>

T00ZT 3IX> TETP8I9TE6

<0E0> aul| BIBp Ul paijiauap! uosiad Jo JaquinN - Jaquiny auoydaja] 30.IU0)  <GE0>

odop esTT

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jea\ wesoud  <0z0>

"ONI "SNOILVOINNWWOD JNVWO'T NHE

dwep eady Apnis  <ST0>

T0066C

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON [022U0D FINO/9860-090€ "ON [043U0D GINO

T8 Wio4 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqdl yum duedwod  <676>
$9559204d M3IASJ UOIIBAIDSDI [B4NYND YUM dueldwo)  <876>
$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>

s9|nJ SulS sa13l|1oe4 yum uedwo)  <976>

syuawadinbals Sunywaad asn puel yum aduejdwo)  <5z6>
sassad0.4d Aem jo s1ySiy yum aouejdwo)  <yze>

{J9UuBeW JAIHSUIS Aj|BIN} N B Ul SDIIAIS SUlIdJBIN  <ET6>
‘Bujuue|d Ayjigeuleisns pue Ayjiqises]  <zze>

A *suonnIISUI Joydsue ANUNWwWod

[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

a|eolddy 10N
10 ON 10 SBA
109|8S

:sapnpoul (6)(e)ETE VS §
01 juensund JUsWUISA0S [BqLI] 3Y} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uonies|qo yuawa8eSu] JUBWUIBA0D |eqldl  <076>

S9AJIDS D13 Yolym uo (s)puet jequl  <0T6>

Jou-puewotqeoxT  <QEQ> SUI| BIBP Ul Paljlluap! uosiad JO SSaIppy |lBW - SS2JppY [lew] 1981U0)  <6£0>
T00Z 3%X° TETPBIITES <0E0> dUl| B1EP Ul PaIIUSP! UOSId JO JSQUINN - JqUINN duoydala] 10eIu0)  <SE0>

ado) esTT ejep siyl Suipie8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
9102 Jeap wesdold  <020>
*ONI ‘SNOILVDINAWWOD ANVWOT NAL swepN ealy Apnis  <STO>
100662 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [042U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 WJ04 JD4 Sunuoday spueq |equiL (006)

/ 98ed




g 93ed

((B)eTE 7S § 01 wensind ease pauoddns ay) uiyim weansdn
sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
a1 wuyuod o} (ajgeslddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 108|9s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind
eale panoddns ay1 uiynm 1SIxa suondo [neyoeq [eL1sallal Jay1aym wiuod aseald <0CTT>

ISUPUBNOTA®ONT <> DUI| BIEP Ul PaIJIIUSP!I UOSIAd JO SS2UPPY |IBWT - SSIPPY |lew] 10eIU0D)  <6E0>
TO0Z 3%® TETP899TE6 <QE0> 2ul| e1Ep Ul PalIIUSPI UosIad JO Jaquinp - JSquinN suoydas|a] Peo)  <GE0>

2dop esTT e1ep siyl Suipaedad 101U0D PINOYS JYSN UOSIDd - SWEN 10BIU0)  <0E0>
9102 Jleap weia8oud  <0Z0>
"ONI ‘SNOILVDINAWWOD ONVWOT NEL QweN ealy >_u3m <ST0>
100662 9po) eauy Apnis  <0TO>
€T0C AInr
6T80-090€ "ON |0J1U0) 9INO/9860-090€ "ON [043U0D GINO w04 uoIldv||0) ereq
T8 W04 204 Sunoday [neyyoeg |elysalsaL oN (00TT)

g 98ed




6 98ed

.:m_Q yons yoes Joj saled pue ~w__mu 1|01 104 mmm.hmr_u |eUollippyY <g2CT>

‘ueld ay1 jo 1ed se papinoad saInuIW JO JAqWINU BYl UO S|ieldd  <ZZZT>

‘s19q112SgNS 3|41 03 pPaJayo sueld ad1AIas Auoydalal
9210A Aue JO SUOI}IPUOD pue SWJd} Y} SulquISap uollewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

dlIH dUSgIM dl|qNd 033U <ogeT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoyda|a d2I0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

Fpd 0TZINLT0066C

ASUTPUBMOTADNT  <)e(> U] BIBP Ul PAI}IIUP] UOSIAd JO SSAIPPY |IBW - SSAIPPY |IBWT J0BIUOD  <GE0>
To0T 3x2 TE17899T€6  <QEQ> dUl| BIBP Ul PAIJIIUAPI UoSIad Jo Jaquinp - JaquinN auoyda|a] PeIU0D)  <GEQ>

odod BsSTT e1ep siy3 Suipaedal 10eU0D PINOYS JYSN UOSIDd - QWEN 1081U0D)  <0E0>

3T0¢ Jeap wesdold  <Qz0>

“ONI ‘SNOILVOINAWAOD ANVWOT NHE QweN ealy >33m <QT0>

100662 9po) ealy Apnis  <0TO>
€T0Z AInf wio4 uoivj|o) eleq
6T80-090€ 'ON |043U0) FINO/9860-090€ "ON |043U0D FINO aulsy
T8Y Wio4 204 $13wWo01sn) aulja4i 410j uoipuo) pue swud) (002T)

6 98ed




0T 93ed

uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

uoy

SUOIIN}ISU| JOYdUY AHUNWWO) ssa4804d Wiaiu| <1202>

*1eaA sepuajed Suipadsaud

3y} Ul 0IAISS puegpeo.q 03 ssadde Sulpinoid uesaq yolym 03 SUOIINHISUL JOYIUE AHUNWWOD JO S3ssalppe

pue ‘saWeu ‘Jaquinu ayj apinoJd |jeys Joddns || aseyd 4y Jo Juaididal e se ‘(11)(€)(3) ETE¥S § 031 uensund

_ _ uoliewJoyul paJinbal 8y} SUIBIUOI“TZOZ dUI| UO “(S)IUBWNI0P PaydelIe 3YY 1By} WU 0} XOq 3Y} }09Yd 3sedld  <gzoz>

Jew.oju| paJinbay 8unsi (s)1uswnoog payoey Jo sawen

Uo13eIIMR) SSIF04d W <gTOT>
uo11e2141349D IDIAISS puegpeosq Jeah yig <8T0Z>
UOI1BDI§1143) 3DIAISS pueqgpeo.g Jeadh pig </T07>
{(3)ETE PS § YD Li} Bunioday || dseyd eaudWY PIUUO)

pueqpeoJg p|ing 03 pasn Hoddns uoedyId)  <9TOT>
{(P)ETE VS § ¥4I L¥} Moddns JD| eaLBWY 199UU0) JatIe) de) 9d1d

{(7)(2)€TE ¥S § ¥4D Lp} uonendje) poddns uazodd 31Ny pue 9107 <STOT>
{(€)P)eTE ¥S § ¥4D Ly} uonejndje) poddng uszou4 STOZ  <KT0T>
{(2)(2)ETE¥S & Y4D Lp} uonejndje) 1oddng uszod yT0T  <ETOT>
{(T))eTE S § ¥4D £p} uonendje) poddng uszou4 €107 <CT0T>
{(e)zTE'¥S § ¥4D L} uonesyiua) 1oddng uazoa4 SuiniRday Jalue) de) adud

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{I(T)(A)ETE VS § ¥4D LI} UONEIYIID) JBDA PIE <er10z>
{((T)(9)ETE VS § 4D L¥} uonedYIIB) JBSA PUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)4N20E S| MO[3( PAYILIIE SIUSWNIOP BY) Ul PUB W0 SIY3 uo patiodas uonewogul 3yl *(3)‘(p)(2)(a)ETE VS § ¥4I L Ul Y10y 19s se 1oddns || aseyd edlawy 109uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 Y3iH ‘woddns 350 ySiH uszody ‘voddns | 3seyd eaBWY 323UU0) |BIUBWSOU| JO Jualdidal e se 3dueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘s9A) mojaq sasuodsaa ajersdosdde ayy 323195

39U PUPWOTJ@OAT

100z axX2 TEI$399T¢H

<0E0> dUl| BIEP U] PaI}IAUdPI U0SIad JO SSRIPPY |lBW - SSAIPPY |IBWT J0BIUO)  <6E0>

odop esTT

<QE0> dUl| BIEP Ul PalyIIuap! uosiad Jo Jaquiny - JaquinN auoydala] B0  <SE0>

910¢C

e1ep siy} SuipJedal 10BIU0D P|NOYS DS UOSIDd - SWEN 0BIU0D  <QE0>

"ONT ‘SNOTIVOTNAWWOD CANVWOT NAS

Jes\ wesdodd  <0z0>

10066

aweN ealy Apnis  <STO>

3po) ealy Apms  <010>

€10 AInr

6T180-090€ "ON [043U0D gINO/9860-090€ "ON |0J1U0D GNO

T8 WJo4 304

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq
uolneuaWNI0Q [BUOIIPPY J3L1Ie) de) 3dlud (0002)

0T 98ed




1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PAYIENY JO SWeN

uoljewJoyul pasinbays unsi| 1@aysyiom ayy yoeny  (9zog)

Jod 0 00

QQ (ON/saA)

UOleWIOJuU| Palinbay Suilsi] JUBWINI0Q PAYILIIY JO dUE|

SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—t:ooﬂ (szog)
*UOI1BD1J1143 1310 Uk 0] Paldalgns uonewoul SulAliapun  (yzog)

juejunodoe dlgnd
paiyad Juapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘slamoJiog
SUOIEdIUNWWO023[3 ] J0j 1oday Sunesado SNy 01 3|qesedwod 1euwioy
e Ul Jodau [ejoueuly e (z 40 ‘Jueunodde dljgnd palyiied yuapuadapul
ue Ag maIna1 03 193[gNs uaaq sey Ydiym Jusawailels [eldueuly 1dyl Jo Adod  (zzog)

isulejuod

‘(2)B)E€TE ¥S § 011ueNsINd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MO|3q SaX0q 3y %23y 3sea|d ‘GTOE dul| Uo ou s asuodsal ays J|

Jpne [ejpueuy s, Auedwod ay) pawioyad yeyy jueiunodde dljgnd payiad Juspuadapul syy Ag panssi uoiuido Iipne pue sels| JuswabeuelN  (1zog)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

SUONEDIUNWWOI3I3] 40} 10day Bullesado SNY 01 d|qeeduwiod Jewoy e Ul odau [e1dueuly e () 40 uawiale)s [elueuly payipne i3yl Jo Adod e Jayy 3 (610%)

sulRIU0D ‘(Z)(4)ETE ¥S § 01 3uBNsINd 9ZOE BUl| UO ‘UOISSIWIANS JNOA WIJUOD
01 MO[aq $9X0( dY1 %23y 3sea|d ‘GTOE aul| uo saA I asuodsal ayy J|

épanpne Auedwod unoA s| ‘pTOE aulj uo ou st asuodsal ayl | (8TOE)

UOIeIUBWINIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod 1noA yoene ‘yTOE aul| uo saA st asuodsal ayl | (L10€)

-

SMO|H YyseD Jo Juswalels pue Juswalels swoou| 18ays aouefeg 10} AmvucijuOD (910€)
(S49M0.10g SUONEIIUNWIWIOID|I L
104 poday SuiesadQ) spodas SNY [enuue 119y} jo Adod djuoaa|3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(oN/s2A)
(oN/s2A)

10daJ [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10E)
{(Q))€TE ¥S § YD Lv} 12141eD YOY PIRH AjP1ennd e Auedwiod unoA s (€T0€)

uonew.oju| palinbay Sunsi] JUSWINI0Q PaYIENY JO SWeN

{((T)$)ETEPS § YD £p} suonmasul Joyduy Ayunwiwiod  (Z10€)

|

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

ueBag Yoiym 0} SuoHNYISUI JoYdUE ANUNWLIOD JO SBSSBIPPE pUe ‘Saleu ‘Jaquinu 2L spiroid |eys Jaured oy ‘((T)U) ETEYS § (11o¢)
0} Juensind uonewlojul palinbal dY) SURIUOD ZTOE dul| UO ‘(S)IUBWNI0P paydele ay) Jey) WIU0d 0} XOg SIY} 493y asea|d

uonew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{)(T)WETE ¥S § ¥4 L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2E S| MOJ3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uoewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L U1 Yoy 195 syuswalinbas Suiaodal |eraueuly ay3 yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((e)z0z'vS § ¥4D L 01 auensind) uejd Ayijenb 91a19s JeaA 3A14 S)1 UO dduel|dWOd 330U 03 MO|aq SIXO] Y1 HIIHD

39U PUBWOTA@IN T <QE0> 2Ul| B1BP Ul Palj1luap! uosiad JO SS2JPPY |lBWT - SS2IPPY [lBWF 10BIU0D  <6E0>

TO0ZT 3IX® TEIv899TE6 <QE0> dul| BIEP Ul PaIJIIUSp! Uosiad Jo JaqWINN - JaquinN auoyda|a] 10eIU0)  <GE0>

9do) ©sTT e1ep 1y} SulpJeSal 1081U0D PINOYS DYSN UOSIad - SWEN 108IU0)  <QE0>

9TO0C Jeaj wesdold  <0Z0>

“DNI ' SNOILIVOINOWNOD ONVWOT Nad SWen ealy Apms  <ST0>
T0066C apo) easy Apmis  <0T0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO
T8% W04 204

w04 uoia||0) eIea

UONEIUBWIND0Q [EUORIPPY JBLIIED UINIBY JO 38y (000€)




21 98ed

21 98ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PaYIENY JO SWeN

_ spuapIng (v€0€)

_ Ayinb3 [e10] (€£0€)

_ 192Q [e101 (2€0€)

_ s1assy (101 (TE0E)

_ (S1d.1)21n138 | 3ueld duoydala] (0£0€)

_ awoou| 12N (620€)

_ sasuadx3 Sunesado (870€)

_ anusnsy (£T0g)

Atewwns ejeq |eppueuly

75U PUBWOTqOON T

<Q£0> aul| B1EP Ul PaljIuap! Uosiad JO SSaJppY [lew - SSaJppy |IeW3 19BIU0)  <6E0>

T00Z 3XS TEI¥899T¢6

<QE0> dul| BIEP Ul PaIJIIUSp! Uosiad Jo JaqWINN - JaquinN auoyda|a] 10eIU0)  <GE0>

Sdop estT1

e1ep 1y} SulpJeSal 1081U0D PINOYS DYSN UOSIad - SWEN 108IU0)  <QE0>

9T0C Jeaj wesdold  <0Z0>
“DNI ' SNOILIVOINOWNOD ONVWOT Nad SWen ealy Apms  <ST0>
T0066C apo) easy Apmis  <0T0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO
T8% W04 204

w04 uoia||0) eIea

(Panunuo)) uonejuswnioq jeu: pY J3114) UINIBY JO 218y (000€)




Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 299001
<015> Study Area Name BEN LOMAND COMMUNICATIONS, INC.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Lisa Cope

<035> Contact Telephone Number - Number of person identified in data line <030> 9316684131 ext.2001

<039> Contact Email Address - Email Address of person identified in data line <030> 1kc@blomand.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: BEN LOMAND COMMUNICATIONS, INC.

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/30/2015

Printed name of Authorized Officer; 52 Cope

Title or position of Authorized Officer: Controller

Telephone number of Authorized Officer: 9316684131 ext.2001

Study Area Code of Reporting Carrier: 295001 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 299001
<015> Study Area Name BEN LOMAND COMMUNICATIONS, INC.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Lisa Cope

<035> Contact Telephone Number - Number of person identified in data line <030> 9316684131 ext.2001

<039> Contact Email Address - Email Address of person identified in data line <030> lkc@blomand.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:  06/30/2015

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Ben Lomand Communications, LLC Line 510

Ben Lomand Communications, LLC’s demonstration of complying with applicable service
quality standards and consumer protection rules for voice and broadband services:
In establishing this certification in its 2005 ETC Order,* the FCC found that an ETC must

"2 The Commission

make “a specific commitment to objective measures to protect consumers.
found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service
would satisfy this requirement and that the sufficiency of other commitments would be
considered on a case-by-case basis.® In this context, the FCC stated, “to the extent a wireline or
wireless ETC applicant is subject to consumer protection obligations under state law, compliance
with such laws may meet our requirement.”

As a Commercial Company, Ben Lomand Communications, LLC is governed by the
rules of the Tennessee Regulatory Authority (“TRA”) for service quality standards and consumer
protection rules. Additionally, Ben Lomand has incorporated consumer protection rules
comparable to those required of incumbent LECs in the State of Tennessee, which meet or
exceed existing TRA rules. These procedures include, but are not limited to, the following: (1)

publishing the rates, terms, and conditions of service; (2) implementation of anti-slamming and

consumer protection procedures; (3) modeling bill presentation to reflect the truth-in-billing

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17,
2005) (“2005 ETC Order”).

?Id. at para. 28.

® Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customer and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer
service; (9) promptly respond to consumer inquiries and complaints received from government agencies; and (10)
abide by policies for protection of consumer privacy. /d. at n. 71.

*1d. atn. 72.



requirements; and (4) CPNI, Red Flag Rules, and other applicable federal requirements
governing the protection of customers’ privacy.

Ben Lomand is subject to consumer protection obligations for broadband services under
federal law. These obligations include, but are not limited to, the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
terms of broadband internet access services; as a means of providing sufficient information for
consumers to make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain internet offerings as specified in

47 CFR 8§ 8.3.



Ben Lomand Communications, LLC Line 610
Ben Lomand Communications’ demonstration of ability to function in emergency
situations for voice and broadband services:

Ben Lomand Communications, LLC (“Ben Lomand”) hereby certifies that it is able to
function in emergency situations as set forth in 47 C.F.R § 54.202(a)(2)*. Ben Lomand’s
network is designed to remain functional in emergency situations without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations as required by Section 54.202(a)(2). Ben Lomand
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow Ben Lomand to manage traffic spikes
throughout its network, as emergency situations require. In addition, Ben Lomand has
redundancy for connectivity purposes via additional routes and electronic equipment for voice
and broadband services.

As a commercial company, Ben Lomand is governed by the Rules of the Tennessee
Regulatory Authority (“TRA”), Chapter 1220-4-2-.23 Emergency Operation. Additionally, Ben
Lomand is in compliance with Federal emergency situation rules regarding emergency power.
By adhering to both governing body requirements, Ben Lomand meets or exceeds existing TRA
rules for emergency operations. Specifically, each central office building is supplied with
standby generators and battery back-up that enable the central office to remain operational until
power is restored so long as fuel is available, or until system changes are made to reroute traffic.

Ben Lomand has battery backup at all office locations and in its electronic equipment sites.

! Section 54.202(a)(2) requires ETCs that are designated by the commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is
capable of managing traffic spikes resulting from emergency situations.”



Length of run time is determined by the equipment serving the area and the number of customers
working out of the equipment. Generators are installed at all central office locations. They will

continue to run as long as Ben Lomand has access to fuel.
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Ben Lomand Connect
Application for Link up and Lifeline Assistance
Eligibility for Lifeline Assistance is dependent upon Applicant’s participation in one of more of the programs listed
below:

1. Thereby certify that I participate in the following program(s) and have attached proof of one of the benefits that I
presently receive in my name. Please check the applicable program(s).

Food Stamps LIHEAP (Low Income Home Energy
Medicaid (not TennCare) Assistance Program
SSI (Supplemental Security Income) National School Lunch (Free Lunch Only)

TANF (Temporary Assistance for Needy Families)
2. T also certify that:

- My phone service is listed in my name;
- Iamnot listed as a dependent on another person’s tax return, unless I am more than 60 years old;
- The address listed is my primary residence, and is not a second home or business; and

- IfIcease to participate in any of the programs listed in Section 1 of this Application, or
if any of the conditions listed in this Section 2 change,
- I'will promptly notify the Company that [ am no longer eligible for Lifeline Assistance.

3. Tauthorize the Company to access any records necessary to verify these statements and to confirm my continued
participation in the programs listed above. I authorize representatives of the above programs to discuss with
and/or provide copies of my records to the Company, if requested by the Company, to verify my participation
in the programs listed above, and my eligibility for Lifeline Assistance.

I wish to subscribe to: Lifeline Assistance Link Up
Normal policy for establishment of service and service deposit apply.
I (we) affix, under penalty of perjury, that the foregoing representations are true.

N A

Are you currently receiving Lifeline benefits from another phone company? (Landline or Cellular)
Yes No Name of Company

APPLICANT’S NAME:

APPLICANT’S ADDRESS:

TELEPHONE NUMBER: MEMBERSHIP#

APPLICANT’S SIGNATURE:

BEN LOMAND CONNECT REPRESENTATIVE: DATE:

LA AR A AL LS EEE S EERE LT TR R T L LY e arare
Authorized by agency representative

Name & Title: DATE:

T T T T e ]




BEN:; LOMAND

CONNECT
Telephone: 931-668-4131 Website: www.blomand.net
311 N Chancery St P O Box 670 McMinnville, TN 37111-0670

November 1, 2014
Attn: Current Lifeline Assistance Participant
Our records indicate you currently receive the “Lifeline Assistance” credit on your Ben Lomand Connect monthly telephone bill.

The Tennessee Regulatory Authority (TRA) requires that all recipients of “Lifeline Assistance” re-qualify thce a year.
To re-qualify, you must furnish us with proof of your eligibility by presenting one of the following dated within thie pagit

1. Food Stamps A current printout from Department of Human Services stating you
are on the program.

2. LIHEAP Low Income Home Energy Assistance. Proper documentation showing you
currently qualify for this assistance from your electric company

3. Medicaid A current printout from Department of Human Services stating you
participate in the program.

4. NSL National School Lunch Program. Printout from school stating your
child or children participate in program.

5. SsI Supplementary Security Income. A letter from the Social Security Administration
stating that you are a current SSI fund recipient.

6. TANF Temporary Assistance for Needy Families. Proper documentation showing

you currently qualify for this assistance from Department of Human Services.

In order to continue receiving the “Lifeline Assistance” credit, we must receive your

proof of eligibility by November 1, 2014, If proof of eligibility is not received
by this date, the credit will be removed from the December 1,2014 bill.

If you do not qualify for “Lifeline Assistance” under any of the six guidelines listed above, you may qualify
by your income. To find out if you qualify, call the TRA @ 1-800-342-8359 ext 158.

Please fill out the short form enclosed and mail it along with your proof of eligibility to:
Ben Lomand Connect
311 N Chancery St
McMinnville, TN 37110

To re-qualify in person, please stop by our office between the hours of 8:00 to 5:00 pm on Monday thru Friday.
Our office locations are:

311 N Chancery St 502 Ben Lomand Dr 43 Main St
McMinnville, TN 37110 or Sparta, TN 38583 or Tracy City, TN 37387
Ph 931-668-4131 Ph 931-738-2201 Ph 931-592-2121

If you have questions, feel free to call our office.

Sincerely,
Avalyn Lacy




To Whom It May Concern

I presently receive the following benefits in my name. My telephone service is also in my name.
To insure your privacy, all proof of benefit documentation will be shredded.

Food Stamps

LIHEP Low Income Home Energy Assistance
Medicaid as provided under TennCare

NSL National School Lunch Program

SS| Supplemental Security Income

TANF Temporary Assistance for Needy Families

To qualify by low income, call the TRA@ 1-800-342-8359 ext 158 for more information.

Are you currently receiving lifeline benefits from another phone company? (landline or cellular)

Yes No Name of Company

I would like to apply for Lifeline Assistance for my telephone number at address:

Area Code

**Telephone number

**Date of Birth

**Social Security #

Print Name

Signature

_

Benefits verified by

Ben Lomand Connect Rep. Date

**Required fields




* Food Stamps
* Medicaid

+ Supplemental Security Income (SSI)

+ Temporary Assistance for Needy
Families (TANF)

* Low Income Home Energy Assistance
Program (LIHEAP)

+ Free Lunch Program

OR live in Section 8 federal housing.

(Section 8 only. HUD and other federal
programs may not automatically qualify).




Two Ways to Apply for Lifeline:

If you receive one of any of the available public
assistance programs (see list on front), call Ben
Lomand Connect to provide you with an application.

(0] 24

If you "DO NOT" receive public assistance, you may
qualify if your total household gross monthly inc
equal or less than the amounts found in the Gross
Menthly Income table on the TRA website at
www.tn.gov/tra/consumerfiles/teleassist.shtml

Tennessee Regulatory Authority
Consumer Services Division
460 James Robertson Parkway
Nashville, TN 37243-0505
1-800-342-8359 (voice)
1-888-276-0677 (TTY)
615-741-8953 (fax)

BEN(C)LOMAND

CONNECT

800.974.7779 » www.blomand.net
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HOME SUPPORT MY ACCOUNT WEBMAIL GREYMAIL ABOUT US CONTACT US ONLINE BILLING JOBS

Bundles Phone Internet TV Business Security Secure Care Fiber Tutorials

LOCAL CALLING FEATURES VOICE MAIL LONG DISTANCE CONTACT FORM

CITY Local Service & Pricing

SERVICES FOR CITY OF MANCHESTER, MCMINNVILLE AND SPARTA CUSTOMERS

Residential Installation Charge: $25.00 (one time)

Premise Visit $30.00 (one time)

Service Connection Charge

Residential Basic Phone Line:Manchester $10.00 (monthly)

McMinnville & Sparta $12.00 (monthly)
Explanation of Your Telephone Bill Do you need help paying your
telephone service?
Inside Wire Mainteneance (optional): $2.00 (monthly) Click on the link below to learn if
you are eligible to enroll in the
Explanation of Inside Wire Maintenance Lifeline program.
Support & Service Online Billing Ben Lomand Connect Stores Online Yellow Pages
Customer sevice and tech Go paperless - view and pay Pay your bill, learn about our Local search made simple —
support for Internet, Phone and your bill enline. services, get questions find local businesses Phone
TV service. answered and more. numbers and addresses online.
2 Trustwave
Trusted Comearsy

Store Locator Terms & Conditions Privacy Policy Acceptable Use Policy DMCA Policy Tariffs Internet/Network Practices Contact Us The Connection

© Copyright 2002-2015 Ben Lomand Connect. All Rights Reserved.
CURRENT WEATHER CONDITIONS:

CROSSVILLE, CROSSVILLE MEMORIAL-
WHITSON FIELD AIRPORT, TN
LAST UPDATED ONJUN 26 2015, 5:53 PM COT
WEATHER BY NOAA

CURRENT CONDITIONS:
HUNDERSTORM HEAVY

) MP: 74°F
DEWPOINT: WIND: NORTH AT 13MPH
86 9°F HUMIDITY: 79%

YOUR 5-DAY FORECAST AT A
GLANCE
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HOME SUPPORT MY ACCOUNT WEBMAIL GREYMAIL ABOUT US CONTACT US ONLINE BILLING JOBS

Bundles Phone Internet TV Business Security Secure Care Fiber Tutorials

LOCAL CALLING FEATURES VOICE MAIL LONG DISTANCE CONTACT FORM

CITY Long Distance Plans & Pricing

INTERNATIONAL ACCESS
NUMBERS

SERVICES FOR CITY OF MANCHESTER, MCMINNVILLE AND SPARTA CUSTOMERS

1200 Nationwide Plan $39.95 per month

+ 1200 minutes per month —anywhere within the United States
« Additional minutes over plan: 10cents per minute

600 Nationwide Plan $21.95 per month

« 600 minutes per month of direct calling to anywhere within the USA.

* Additional minutes over 600 will be charged $0.10 cents per minute.

« The 50% neighbor to neighbor discount does not apply to this plan.

« Current Universal Service Fund (USF) charges of the total interstate long
distance charges will apply.

7 Cent Plan $5.95 per month

= Direct Dial calls are $0.07 cents per minute anytime, anywhere within the
USA (billed in 6 second increments with 18 second minimum).

+ Calling Card calls are $0.15 cents per minute anytime with a 50 cents
surcharge per call ($0.55 cents surcharge from payphones).

* Toll Free calls $0.15 cents per minute anytime / $3.00 charge per month /
$10 installation fee / $0.55 payphone surcharge.

« Interstate Toll, Calling Card and Interstate Too Free usage will be assessed
the current Universal Service Fund (USF) charge.

10 Cent In/Out Plan No Monthly Fee (3 month minimum required)

» Direct Dial calls are $0.10 cents per minute anytime, anywhere within the
USA.

= Calling Card calls are $0.15 cents per minute anytime with a $0.50 cents
surcharge per call ($0.55 cents surcharge from payphones).

» Toll Free calls $0.15 cents per minute anytime / $3.00 charge per month /
$10 installation fee / $0.55 payphone surcharge.

= Interstate Toll, Calling Card and Interstate Too Free usage will be assessed
the current Universal Service Fund (USF) charge.

Unlimited Plan $29.95 per month

= Direct Dial — anywhere in the domestic US. Call office for details.
* Residential voice calls only. Data calls will be billed at $0.10 per minute.

Calling Card Information

+ $0.15 per minute anytime, anywhere in the U.S.




= $0.55 per call surcharge
= $0.55 per call pay phone surcharge

Toll Free Service

= $3.00 per month (residential)
= $5.00 per month (business)
= $0.15 per minute anytime, anywhere in the U.S,

Toll free installation fees: $10.00 (residential) and $20.00 (business); $0.55 per call
pay phone surcharge applies. Current Universal Service Fund charges of the total
interstate long distance charges will apply. Interstate toll, calling card & interstate toll
free usage will be assessed the current Universal Service Fund Charge. All BLC

calling plans are bill one month in advance.

International Access Numbers

All Residential Calling Plans are billed one month in advance.

Support & Service Online Billing

Customer sevice and tech Go paperless - view and pay
support for Internet, Phone and your bill online.
TV service,

2 Trustwave

Truedamy

Ben Lomand Connect Stores
Pay your bill, learn about our
services, get questions
answered and more.

Online Yellow Pages
Local search made simple —

find local businesses Phone
numbers and addresses online.

Store Locator Terms & Conditions Privacy Policy Acceptable Use Policy DMCA Policy Tariffs Internet/Network Practices Contact Us The Connection

@ Copyright 2002-2015 Ben Lomand Connect. All Rights Reserved,

CURRENT WEATHER CONDITIONS:

CROSSVILLE, CROSSVILLE MEMORIAL-
WHITSON FIELD AIRPORT, TN
LAST UPDATED ON JUN 26 2015, 5:53 FM CDT
WEATHER BY NOAA

CURRENT CONDITIONS:
UNDERSTORM HEAVY
RAIN
MP: 74°F
DEWPOINT: WIND: NORTH AT 13MPH
686.9°F HUMIDITY: 79%

YOUR 5-DAY FORECAST AT A
GLANCE




